Zdravstvena zastita turista - Tourist Medical Service
Na podruc¢ju Vukovarsko-srijemske zupanije nije ustrojena posebna turisticka ambulanta.

Turisti koji se tijekom turisticke sezone nalaze na podruc¢ju Vukovarsko-srijemske Zupanije, a imaju
potrebe za uslugama zdravstvene skrbi, iste mogu ostvariti kako je navedeno u uputama u nastavku:

Drzavljani Europske unije koji su na putovanju u Hrvatskoj ili se iz nekog drugog razloga u Hrvatskoj
nalaze samo privremeno, a obvezno su osigurani u jednoj od drzava ¢lanica Europske unije, imaju
pravo na koristenje neophodne zdravstvene zastite temeljem Europske kartice zdravstvenog osiguranja
(EKZO), uz placanje participacije.

Troskovi medicinskih usluga pruzenih osobama koje dolaze iz zemalja s kojima Hrvatska nema
ugovore, naplacuju se direktno korisniku prema cjeniku kostanja. Turisti takoder mogu koristiti i
usluge privatnih lije¢nika i doktora dentalne medicine uz placanje pune cijene svih medicinskih
usluga.

»» Hrvatski zavod za zdravstveno osiguranje: www.hzzo.hr
»» Europska kartica zdravstvenog
osiguranja: https://ec.europa.cu/social/main.jsp?catld=559&langld=hr

U sluc¢aju hitnih stanja koja ugrozavaju zivot ili teSko naruSavaju zdravlje pozovite hitnu
medicinsku pomo¢ na broj 194

Zavod za hitnu medicinu Vukovarsko-srijemske zupanije: https://www.zzhm-vsz.com.hr/

(naglo nastale poteskoc¢e u disanju, gusenje stranim tijelom, zastoj rada srca i disanja, gubitak svijesti,
iznenadna bol u prsima, gréevi (konvulzije), oteZzan govor, slabost ili oduzetost dijela tijela,
iskrivljenost lica, ozljede nastale u prometnim nesre¢ama i ostale iznenadne ozljede (pad s visine,
prostrijeli), neubicajeno krvarenje, udar elektri¢ne energije ili groma, pothladivanje, toplinski udar,
utapanje, otrovanje lijekovima)

ZDRAVSTVENE USLUGE TURISTIMA U JAVNIM ZDRAVSTVENIM USTANOVAMA NA
PODRUCJU VUKOVARSKO-SRIJEMSKE ZUPANIJE

U slucaju potrebe za neodloznom medicinskom pomo¢i, turisti ostvaruju pravo na zdravstvenu zastitu
pod jednakim uvjetima kao hrvatski osiguranici, uz uvjet da imaju vazeéu europsku karticu
zdravstvenog osiguranja (EKZ0). Domac¢i turisti zdravstvenu zastitu ostvaruju na temelju vazece
iskaznice HZZO-a.

U slucaju akutnih bolesti i stanja koja ne ugroZavaju Zivot potrazite pomoc¢ lije¢nika kojeg cete
pronaci preko web stranice
Dom zdravlja Vukovarsko-srijemske Zupanije: https://dzvsz.hr/

(stanja za koja biste inace iSli svom lije¢niku, kao $to su upale di$nih putova, viroze, povisena
temperatura, manje opekotine, manje nezgode, bolovi u trbuhu, bolovi u ledima).
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HITNI BOLNICKI PRIJEM
Opc¢a zupanijska bolnica Vinkovci — Objedinjeni hitni bolnicki prijam - OHBP
https://www.obvk.hr/ustrojstvo/zdravstvene-ustrojstvene-jedinice/centar-za-hitnu-medicinu/

Vinkovci, Zvonarska 57

TEL: (+385) 32 34 97 84

TEL. (+385) 32 34 97 54

RADNO VRIJEME ODJELA: SVAKI DAN 0 — 24 SATI

DEZURNA LJEKARNA

Ljekarne Sibali¢ Vladimira Gortana 11, Vinkovci

TEL: (+385) 32 369 038
RADNO VRIJEME: SVAKI DAN 0 —24 SATI

EN

Tourist Medical Service

No specific tourist clinic has been established in the territory of Vukovar-Srijem County.
Tourists staying in the territory of Vukovar-Srijem County during the tourist season who require

health care services may obtain them according to the instructions provided below:

European Union citizens traveling in Croatia or staying in Croatia temporarily for other reasons, who
are compulsorily insured in one of the European Union member states, are entitled to use necessary
health care based on the European Health Insurance Card (EHIC), subject to the payment of a co-
payment.

The costs of medical services provided to persons coming from countries with which Croatia has no
signed agreements are charged directly to the user according to the price list. Tourists may also use the
services of private physicians and doctors of dental medicine by paying the full price for all medical
services.

»» Croatian Health Insurance Fund (HZZO) www.hzzo.hr
»» European Health Insurance Card: https://ec.europa.eu/social/main.jsp?catld=559&langld=hr

In the event of emergencies that are life-threatening or severely impair health, call emergency
medical assistance at 194.

Institute of Emergency Medicine of the Vukovar-Srijem County https://www.zzhm-vsz.com.hr/
(Sudden difficulty breathing, choking on a foreign object, cardiac and respiratory arrest, loss of
consciousness, sudden chest pain, seizures [convulsions], difficulty speaking, weakness or paralysis of
a body part, facial distortion, injuries sustained in traffic accidents, and other sudden injuries [falls
from heights, gunshot wounds], unusual bleeding, electric shock or lightning strike, hypothermia,
heatstroke, drowning, drug poisoning)
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HEALTHCARE SERVICES FOR TOURISTS IN PUBLIC HEALTH INSTITUTIONS IN
VUKOVAR-SRIJEM COUNTY

In case of need for urgent medical assistance, tourists are entitled to healthcare under the same
conditions as Croatian insured persons, provided they possess a valid European Health Insurance Card
(EHIC). Domestic tourists exercise their right to healthcare based on a valid HZZO card.

In case of acute illnesses and non-life-threatening conditions, seek medical help through the
website of Vukovar-Srijem County Health Center: https://dzvsz.hr/

(Conditions for which you would normally visit your doctor, such as respiratory tract infections, viral
infections, elevated temperature, minor burns, minor accidents, abdominal pain, back pain)

EMERGENCY HOSPITAL ADMISSION
General County Hospital Vinkovci — Unified Emergency Hospital Admissions - OHBP
https://www.obvk.hr/ustrojstvo/zdravstvene-ustrojstvene-jedinice/centar-za-hitnu-medicinu/

Vinkovci, Zvonarska 57

TEL: (+385) 32 34 97 84

TEL. (+385) 323497 54

DEPARTMENT WORKING HOURS: EVERY DAY 0 - 24

ON-DUTY PHARMACY

Ljekarne Sibali¢

Vladimira Gortana 11, Vinkovci

TEL: (+385) 32 369 038

WORKING HOUES: EVERY DAY 0 - 24
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